Department of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report

Spanning January 1, 2005 to June 30, 2006

Questions? Contact: Janice Orcutt (360) 902-4854

TACOMA
Completions: 37,216
Statewide Average CACO: 2.47

REGION 3

PROVIDER

CASCADE VOCATIONAL SERVICES IN
STRATEGIC CONSULTING SVCS
WHITMER AND ASSOCIATES
GRANT & ASSOCIATES
GRANT & ASSOCIATES
INDUSTRIAL REHAB CONSULTANTS
D'ABOY CAREER HORIZONS
CRAWFORD WASHINGTON
STRATEGIC CONSULTING SVCS
OLSEN & ASSOCIATES INC

TOTAL CAREER SERVICES

OLSEN & ASSOCIATES INC
MAGNITUDE CONSULTING
CAREER OPPORTUNITIES GRP INC
RAINIER CASE MANAGEMENT INC
FAVORITE ASSOCIATES INC
FAVORITE ASSOCIATES INC
STRATEGIC CONSULTING SVCS
OSC VOCATIONAL SYSTEMS INC
CONDON NERO & ASSOC INC
CONDON NERO & ASSOC INC
ACHIEVE CONSULTING TEAM

CARL GANN & ASSOCIATES
REHABILITATION & EVAL SVCS INC
TRAC ASSOCIATES

NELCO REHABILITATION ASSOCIATE
SCA PACIFIC CASE MGMT

NW DEVELOPMENT SERVICES (VRC)
SOUND VOC REHAB SERVICES
ATW VOCATIONAL SERVICES

OSC VOCATIONAL SYSTEMS INC
CAREER COUNSELING INC

185962
163558
118862
1516
1516
34309
148931
17388
163558
17785
17166
17785
204752
161730
17289
18796
18796
163558
17542
112014
112014
193372
138899
34572
18888
54461
1518
17949
5192
198622
17542
17157
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* Indicates Providers with Unpublished CACO Scores
Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable

(ADM + MU = Previous ADM)
Wednesday, September 27, 2006

CITY

LAKEWOOD
LAKEWOOD
TACOMA
PUYALLUP
FIFE
TACOMA
FIFE
TACOMA
SPANAWAY
TACOMA
TACOMA
FIFE
LAKEWOOD
FIFE
TACOMA
TACOMA
TACOMA
TACOMA
TACOMA
SPANAWAY
TACOMA
LAKEWOOD
TACOMA
FIFE
TACOMA
FIFE

FIFE
TACOMA
LAKEWOOD
TACOMA
LAKEWOOD
PUYALLUP

AVG
CACO

1.35
1.55
1.67
1.89
1.93
2.03
2.16
2.18
2.22
2.23
2.25
2.26
2.32
2.35
2.36
2.36
2.38
241
2.47
2.52
2.52
2.57
2.64
2.70
2.73
2.77
2.79
2.83
2.86
291
2.95
3.09

TOTAL
103
402
769
401
765
189
535
796

3919
181
46
46
378
433
2691
969
741
5743
1806
617
617
204
98
269
67
513
726
54

166
824
220

CAP
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RTW
30%
18%
20%
15%
18%
21%
17%
14%
18%

9%
46%
17%
14%
16%
17%
15%
16%
17%
15%
15%
15%
10%
31%
17%
34%
14%
18%
19%

0%
11%
11%
29%

COMPLETIONS
ATW SAS
18% 26%
19% 25%
20% 36%
19% 32%
18% 31%
20% 24%
16% 36%
16% 31%
22% 26%
28% 25%
33% 4%
15% 35%
17% 30%
16% 29%
20% 24%
22% 25%
23% 23%
23% 25%
20% 29%
25% 24%
25% 24%
19% 31%
11% 26%
20% 27%
15% 27%
21% 30%
29% 24%
17% 35%
44% 22%
13% 28%
20% 25%
19% 28%

SNA
4%
6%
7%

10%

10%
7%

11%
6%
6%

10%
2%
11%
10%
10%
9%
7%
6%
7%
8%
11%
11%
6%
8%
8%
3%
6%
7%
2%
22%
17%
8%
5%

ADM
1%
11%
4%
6%
5%
5%
6%
6%
6%
%
0%
2%
11%
%
5%
5%
4%
5%
6%
7%
7%
12%
1%
4%
1%
10%
7%
7%
0%
6%
11%
7%

MU
18%
20%
13%
13%
16%
24%
14%
26%
21%
19%
15%
15%
15%
21%
23%
26%
27%
22%
22%
16%
16%
21%
22%
22%
18%
17%
13%
19%
11%
23%
24%
10%

CACO = Complexity Adjusted Cost Outcome.
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TACOMA REGION 3
Completions: 37,216
Statewide Average CACO: 2.47

PROVIDER

CREATING CAREERS NORTHWEST
VERACITY

AT VOCATIONAL SERVICES
CORVEL CORPORATION

ADD MANAGEMENT SERVICE

C W POLANCE CO

DURA VOCATIONAL SVCS PS
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
K R SERVICES

K R SERVICES

LERBAKKEN & ASSOC

NRV VENTURES INC PS
OMNI VOC SVCS

SIPES VOCATIONAL TESTING
UNITED BACKCARE VRC

WEST VOCATIONAL SVCS. INC
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PROV ID BR

212165
192009
154648
9955
81349
130860
131656
150128
150128
150128
150128
150128
53277
53277
96150
150126
106599
124857
5041
93347

1
4
2
22

30
31
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* Indicates Providers with Unpublished CACO Scores
Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable

(ADM + MU = Previous ADM)
Wednesday, September 27, 2006

CITY

LAKEWOOD
SPANAWAY
TACOMA
TACOMA
BONNEY LAKE
TACOMA
BONNEY LAKE
PUYALLUP
TACOMA
TACOMA
TACOMA
TACOMA
TACOMA
TACOMA
MILTON
TACOMA
TACOMA
SUMNER
PUYALLUP
LAKEWOOD

AVG
CACO

3.10
3.14
3.94
5.00
5.14

TOTAL

82
408
57
37
8

CAP
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RTW
24%
13%
12%

5%
25%

COMPLETIONS

ATW
12%
25%
12%
27%
13%

SAS
41%
24%
33%
19%

0%

SNA ADM MU
4% 1% 17%
6% 13% 19%

12% 7% 21%
8% 30% 8%
0% 50% 13%

CACO = Complexity Adjusted Cost Outcome.
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